Results of Training course questionnaire 2009

99 questionnaires were sent out by post to businesses that have
attended past training courses offered by Wealden. 14 responses were
returned, which is a 14 % response rate. 789 questionnaires were sent
by email , but only 2 responses were returned by email.

Out of the businesses that responded, the following number expressed an
interest in the courses presently offered at Wealden:-

Food Hygiene Awareness (Wealden Certificate) 4 | 25%
CIEH Level 2 Award in Food Safety in Catering 10 | 63%
CIEH Level 3 Award in Supervising Food Safety in Catering 5 |32%
CIEH Level 2 Award in Nutrition (including special diets) 5 |32%
CIEH Level 2 Award in Health and Safety 4 | 25%
CIEH Level 3 Award in Health and Safety for Supervisors 2 12%
CIEH Professional Trainers Certificate 1 6%

The following number of businesses also expressed an interest in the
courses that may be offered by Wealden in the future if demand allows:-

CIEH Level 2 Award in Manual Handling 3 119%
CIEH Level 2 Award in Stress Awareness 6 | 37%
CIEH Level 2 Award in Conflict Resolution and Personal Safety | 2 | 12%
CIEH Level 2 Award in Health and Social Care 2 12%
CIEH Level 2 Award in Environmental Awareness 5 [32%
CIEH Level 3 Award in Health and Safety (3 day course) 1 6%
CIEH Level 3 Award in HACCP for Food Manufacturers 1 6%
CIEH Level 3 Award in Implementing Food Safety 5 12%
Management procedures

Safer Food Better Business Awareness Course (Wealden 3 19%
certificate)

The businesses were also asked to state if there were any other courses
that they would be interested in, if offered by Wealden. Only one
business replied:-

e Fire Safety Awareness
The response rate was disappointing, but perhaps reflects the current
economic climate.
The results will be distributed to the Public health and Community safety
team.
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