Wealden Business Help
Food Safety and Health & Safety CDs

Results of business satisfaction survey

[ ___1Wealden

= %ﬁ District Council

www.wealden.gov.uk




Wealden Business Help - Food Safety and Health & Safety CD ROMs

Results of business satisfaction survey

Having looked at the CDs can you please help us by giving your response to the following statements:

1. | found the content to be useful

Strongly Agree Agree Neither Disagree Strongly Disagree |Total
Total 5 5 10
% 50% 50% 0% 0%
The Content of the CD Was Useful The Information Was Easy to Understand
Strongly Strongly
Agree Agree AS%r;e
50% 50% °
2. 1 found the information easy to understand
Strongly Agree Agree Neither Disagree Strongly Disagree |Total
Total 5 5 10
% 50% 50% 0% 0% 0%




3. lwill include the video presentations when training new staff

Total
%

Strongly Agree Agree Neither Disagree Strongly Disagree
6 4
60% 40% 0% 0% 0%

Total
10

The Video Presentations Will be Included When
Training New Staff

Strongly
Agree
60%

Agree
40%

The Forms on the CD Will be Used for Food Safety
and Health and Safety Records

Strongly
Agree
60%

Neither
10%

Agree
30%

4. 1 will use forms on the CD to help me with my food and health & safety records

Total
%

Strongly Agree Agree Neither Disagree Strongly Disagree
6 3 1
60% 30% 10% 0% 0%

Total
10




5. Overall | think the CD is good value

Strongly Agree Agree Neither Disagree Strongly Disagree |Total
Total 7 3 10
% 70% 30% 0% 0% 0%

Overall The CD is Good Value

Agree
30%

Strongly
Agree
70%

Additional Comments:

Will be used for training new staff. | wish it had been on a normal CD
Starting in September, the CD’s will be used for training during inset days to evaluate the level of competence of new staff and whether they require further
training.

Total number sent = 20
Returned = 50%
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